
A recent report out by the Workers’ Compensa�on Research Ins�tute (WCRI) focused on

the results of a lower back pain study1. In the study, data was collected on low back pain
pa�ents at the beginning and end of their physical medicine treatment courses. In this
case, physical medicine refers to physical or occupa�onal therapy.

The study looked at non-surgical, physical medicine and extended physical medicine cases,
where extended physical medicine sessions were defined as treatments las�ng longer than
three months. They then compared the claims findings within the workers’ compensa�on
group and to non-workers’ compensa�on groups. Results showed that workers’
compensa�on pa�ents had the lowest reported level of func�onal improvement but the
highest rate of extended physical medicine use. They also found that workers’

compensa�on claimants with extended physical medicine management had2,3:

Longer periods of disability
Increased treatment costs
3x higher indemnity costs
Mul�ple medical providers
7+ days of missed work 59% of the �me
A higher percentage of neurological back condi�ons 
Mul�ple medical condi�ons  
An a�orney

Extended physical medicine pa�ents also were more likely to use other healthcare
resources such as pain medica�ons, epidural injec�ons, or imaging. They also were more
likely to have extended physical medicine management if they were in lower-risk se�ngs
(ie: an office job). Physical medicine, pain medicine, procedures, and surgeries all add up,
not to men�on imaging costs. Join us for part two of our low back pain series in
September’s newsle�er and learn more on how ge�ng the imaging right up front can save
thousands per claim in low back pain pa�ents.
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